
  * �All participating facilities provide an inpatient or residential level of care with a step down to a partial hospitalization program (PHP) or intensive outpatient program (IOP), which are 
subject to prior authorization. The following services are generally not covered: Services considered to be experimental, investigational and unproven and non-medical ancillary 
services including, but not limited to, educational services, custodial services, vocational rehabilitation and counseling services, religious counseling, work hardening programs and driver 
safety programs. This is not a complete list of plan terms, and plans may vary. See your plan documents for details of your specific health plan. 

** �While non-medical ancillary services are generally excluded from coverage under the health plan, they are included with the authorized substance use disorder treatment program provided 
by the designated providers at no additional expense to the Cigna customer. Boarding expenses offered in regards to covered outpatient programs are available at the customer’s expense.

969658  01/23

Some of life’s challenges need extra help, especially if you or a loved one 

are coping with substance use disorder. As part of your health plan 

administered by Cigna, you have coverage to get the assistance you  

need to deal with substance use challenges. This includes treatment at a 

health care facility for substance use disorder.

Choosing the right health care facility is an important decision. To help you and 

your treating provider make this decision, Cigna has identified in-network 

providers that provide quality, cost-effective care.

Note: As part of your Morgan Stanley behavioral health benefits, if you use a 

Cigna Designated Substance Use Treatment Provider, the plan will pay 100% 

of eligible expenses after the deductible is met.

These Designated Substance Use Treatment Providers have met certain 

Cigna measures, based on these factors: 

›	 Available substance use disorder treatment programs:* inpatient, 

residential, partial hospitalization and intensive outpatient

›	 Annual admission and readmission data

›	 Cost data
For a list of Cigna Designated 

Substance Use Treatment 

Providers, please see the 

chart on the back of this flyer.

Questions? We’re here	
to help. 

Contact us if you need 

more information.

Just call the number on 

the back of your Cigna 

ID card.

Did you know?

Some health care facilities offer special treatment programs 

designed for first responders, adolescents, women only and those 

with chronic pain. Some have unique treatment options, including 

music therapy, yoga, equine therapy and art therapy.**

GET THE HELP YOU NEED 
WHEN YOU NEED IT MOST
The Cigna Designated Substance Use Treatment 
Provider program for Morgan Stanley is here to help.



Designated Substance Use Treatment Providers
These in-network health care facilities provide quality, cost-effective care.

This list of providers is subject to change, and members should call Cigna to confirm whether the provider is still a designated provider.

LOCATION

FACILITY NAME

NOTE: In some cases there are 

multiple facilities in a state with 

the same facility name. Please 

contact the facility to confirm which types  

of care are offered at that specific location.

TYPE OF CARE 

ARIZONA TEMPE VALLEY HOPE Partial hospitalization | Intensive outpatient 

CHANDLER VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CALIFORNIA CORNERSTONE – TUSTIN Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CORNERSTONE – TUSTIN Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CORNERSTONE – TUSTIN Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CORNERSTONE – TUSTIN Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CORNERSTONE – SANTA ANA Partial hospitalization | Intensive outpatient 

CAMP RECOVERY CENTER – CAMPBELL IOP Residential | Intensive outpatient 

CAMP RECOVERY CENTER – SCOTTS VALLEY Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

AZURE ACRES – SEBASTOPOL Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

AZURE ACRES – SANTA ROSA Partial hospitalization | Intensive outpatient 

AZURE ACRES IOP Partial hospitalization | Intensive outpatient 

EXPERIENCE RECOVERY DETOX AND RESIDENTIAL LLC – 
SANTA ANA

Residential

EXPERIENCE RECOVERY DETOX AND RESIDENTIAL LLC – 
SANTA ANA

Residential

WINDWARD WAY – COSTA MESA Inpatient detox | Residential

WINDWARD WAY – COSTA MESA Inpatient detox | Residential

WINDWARD WAY – COSTA MESA Inpatient detox | Residential

WINDWARD WAY – NEWPORT BEACH Partial hospitalization | Intensive outpatient

WINDWARD WAY – COSTA MESA Inpatient detox | Residential

WINDWARD WAY – COSTA MESA Inpatient detox | Residential

WINDWARD WAY – COSTA MESA Inpatient detox | Residential
COLORADO DENVER SOUTH VALLEY HOPE Intensive outpatient 

PARKER VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

CONNECTICUT RUSHFORD CENTER INC – MIDDLETOWN Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

RUSHFORD CENTER INC – GLASTONBURY Intensive outpatient 

RUSHFORD CENTER INC – MERIDEN Partial hospitalization | Intensive outpatient 



LOCATION

FACILITY NAME

NOTE: In some cases there are 

multiple facilities in a state with 

the same facility name. Please 

contact the facility to confirm which types  

of care are offered at that specific location.

TYPE OF CARE 

CONNECTICUT RUSHFORD CENTER INC – PORTLAND Inpatient residential rehab

RUSHFORD AT AVON Partial hospitalization | Intensive outpatient 

RUSHFORD CENTER – CHESHIRE Intensive outpatient 

RUSHFORD CENTER – DURHAM Inpatient residential rehab | Residential
FLORIDA SUNLIGHT RECOVERY INC Inpatient detox | Residential | Partial hospitalization | 

Intensive outpatient 

NEURO PSYCHIATRIC ADDICTION CLINIC – PORT SAINT LUCIE Inpatient detox | Residential

NEURO PSYCHIATRIC ADDICTION CLINIC – PALM CITY Partial hospitalization

COASTAL DETOX Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

TWELVE OAKS TREATMENT CENTER Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

WELLNESS RESOURCE CENTER Partial hospitalization | Intensive outpatient 

TURNING POINT OF TAMPA INC Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient 

TURNING POINT OF TAMPA OUTPATIENT Inpatient detox | Intensive outpatient 

ST JOHNS RECOVERY PLACE LLC – CRESCENT CITY Inpatient detox | Residential

ST JOHNS RECOVERY PLACE LLC – DELAND Partial hospitalization | Intensive outpatient 

ST JOHNS RECOVERY PLACE LLC – MELBOURNE Partial hospitalization | Intensive outpatient 
ILLINOIS PRESENCE SAINTS MARY AND ELIZABETH MEDICAL CENTER Inpatient detox

PRESENCE SAINT JOSEPH HOSPITAL – CHICAGO Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

PRESENCE HOLY MEDICAL CENTER Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

PRESENCE ST MARY AND ELIZABETH MEDICAL CENTER Inpatient detox
KANSAS NORTON VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 

Partial hospitalization | Intensive outpatient 

ATCHISON VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

WICHITA VALLEY HOPE Intensive outpatient 

OVERLAND PARK VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

MOUNDRIDGE VALLEY HOPE Inpatient detox | Residential | Partial hospitalization

SUNFLOWER WELLNESS RETREAT Residential | Partial hospitalization | Intensive outpatient 
LOUISIANA VICTORY ADDICTION RECOVERY CENTER Inpatient detox | Residential | Partial hospitalization | 

Intensive outpatient 

This list of providers is subject to change, and members should call Cigna to confirm whether the provider is still a designated provider.



LOCATION

FACILITY NAME

NOTE: In some cases there are 

multiple facilities in a state with 

the same facility name. Please 

contact the facility to confirm which types  

of care are offered at that specific location.

TYPE OF CARE 

MARYLAND HARBOR OF GRACE RECOVERY CENTER – HAVRE DE GRACE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

HARBOR OF GRACE RECOVERY CENTER – HAVRE DE GRACE Inpatient detox | Residential

HARBOR OF GRACE RECOVERY CENTER – HAVRE DE GRACE Residential

HARBOR OF GRACE RECOVERY CENTER – HAVRE DE GRACE Residential
MASSACHUSETTS GOSNOLD INC – FALMOUTH Inpatient detox | Inpatient residential rehab

GOSNOLD INC – CENTERVILLE Intensive outpatient 

GOSNOLD INC – STOUGHTON Intensive outpatient 

GOSNOLD INC – FALMOUTH Intensive outpatient 

GOSNOLD INC – NORTH DARTMOUTH Inpatient detox | Intensive outpatient 

GOSNOLD INC EMERSON HOUSE Inpatient residential rehab 

GOSNOLD INC – CATAUMET Inpatient residential rehab 
MISSOURI BOONVILLE VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 

Partial hospitalization | Intensive outpatient 
NEBRASKA ONEILL VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 

Partial hospitalization | Intensive outpatient 

OMAHA VALLEY HOPE Partial hospitalization | Intensive outpatient 
NEVADA NEW DAWN TREATMENT CENTERS Partial hospitalization | Intensive outpatient 
OKLAHOMA CUSHING VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 

Partial hospitalization | Intensive outpatient 

OKLAHOMA CITY VALLEY HOPE Intensive outpatient 
OREGON CEDAR HILLS HOSPITAL Inpatient detox | Inpatient residential rehab | Partial 

hospitalization | Intensive outpatient 
PENNSYLVANIA MALVERN TREATMENT CENTER – MALVERN Inpatient detox | Inpatient residential rehab | Residential | 

Partial hospitalization | Intensive outpatient 

MALVERN TREATMENT CENTER – POTTSTOWN Partial hospitalization | Intensive outpatient 

MALVERN TREATMENT CENTER – WILLOW GROVE Inpatient detox | Inpatient residential rehab | Residential

MALVERN TREATMENT CENTER – BETHLEHEM Partial hospitalization | Intensive outpatient 

MALVERN TREATMENT CENTER – PHILADELPHIA Residential

LIVENGRIN FOUNDATION INC – BETHLEHEM Inpatient detox | Inpatient residential rehab | Partial 
hospitalization | Intensive outpatient 

LIVENGRIN FOUNDATION INC – FORT WASHINGTON Inpatient detox | Inpatient residential rehab | Partial 
hospitalization | Intensive outpatient 

LIVENGRIN FOUNDATION INC – LANGHORNE Inpatient detox | Inpatient residential rehab | Partial 
hospitalization | Intensive outpatient 

LIVENGRIN FOUNDATION INC – BENSALEM Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

LIVENGRIN FOUNDATION INC – PHILADELPHIA Partial hospitalization | Intensive outpatient 

LIVENGRIN FOUNDATION INC – PHILADELPHIA Partial hospitalization | Intensive outpatient 

This list of providers is subject to change, and members should call Cigna to confirm whether the provider is still a designated provider.



LOCATION

FACILITY NAME

NOTE: In some cases there are 

multiple facilities in a state with 

the same facility name. Please 

contact the facility to confirm which types  

of care are offered at that specific location.

TYPE OF CARE 

PENNSYLVANIA GATEWAY GREENTREE Inpatient detox | Inpatient residential rehab | Partial 
hospitalization | Intensive outpatient 

GATEWAY REHABILITATION CENTER Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

GATEWAY NORTH HILLS Partial hospitalization | Intensive outpatient 

GATEWAY ALLEGHENY VALLEY Partial hospitalization | Intensive outpatient 

GATEWAY GREENSBURG Partial hospitalization | Intensive outpatient 

GATEWAY SQUIRREL HILL Partial hospitalization | Intensive outpatient 

GATEWAY MOUNT PLEASANT Inpatient detox | Residential

POCONO MOUNTAIN RECOVERY CENTER Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient 

TENNESSEE NEXT DOOR Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient 

COUNCIL FOR ALCOHOL AND DRUG ABUSE SERVICES INC – 
CHATTANOOGA

Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient

COUNCIL FOR ALCOHOL AND DRUG ABUSE SERVICES INC – 
CHATTANOOGA

Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

TEXAS RANCH AT DOVE TREE Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

GRAPEVINE VALLEY HOPE Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient

LA HACIENDA TREATMENT CENTER Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient

LA HACIENDA SOLUTIONS Partial hospitalization | Intensive outpatient

ODYSSEY HOUSE OF TEXAS Residential | Partial hospitalization

CENIKOR FOUNDATION – WACO Inpatient detox | Residential | Partial hospitalization

CENIKOR FOUNDATION – AUSTIN Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

CENIKOR FOUNDATION – TYLER Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

CENIKOR FOUNDATION – CORPUS CHRISTI Inpatient detox | Residential | Intensive outpatient

CARE COUNSELING SERVICES Intensive outpatient

CENIKOR FOUNDATION – DEER PARK Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

CENIKOR FOUNDATION – AMARILLO Inpatient detox | Residential | Intensive outpatient

STARLITE RECOVERY CENTER – CENTER POINT Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient

STARLITE RECOVERY CENTER – CENTER POINT Inpatient detox | Inpatient residential rehab | Residential | 
Partial hospitalization | Intensive outpatient

UTAH ARDU RECOVERY Inpatient detox | Residential | Partial hospitalization | 
Intensive outpatient

This list of providers is subject to change, and members should call Cigna to confirm whether the provider is still a designated provider.



Health outcomes Cost
Designated Substance 	

Use Treatment Provider

 +  = 
  

An excellent choice

We evaluate facility patient outcomes and cost-efficiency information annually. Using a star ranking system, a 

facility may receive up to three stars for health outcomes and up to three stars for cost-efficiency. If a facility 

earns a total of five or six stars, it is identified as a Designated Substance Use Treatment Provider.

Quality designations, cost-efficiency and other ratings reflect a partial assessment of quality and cost-efficiency and should not be the sole basis for decision-making. They are not a guarantee 
of the quality of care that will be provided to individual patients. You are encouraged to consider all relevant factors and consult with your physician when selecting a provider. Providers are 
independent contractors solely responsible for care delivered. They are not agents of Cigna.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. 
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