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• www.aflacgroupinsurance.com/customer-service/file-a-claim.aspx

• Video is available on the above website: “How to file claim online”

• Claims intake portal (for claim submission only)
Wellness
Accident 
Critical Illness
Hospital Indemnity

• Claim status will continue to be available through contacting our Customer Service Center 
(1-800-433-3036)
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Select File Online
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Select Claim type
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4Explanation on needed documents provided per product:
Accident
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5Explanation on needed documents provided per product:
Critical Illness



SLIDE

6Explanation on needed documents provided per product:
Hospital Indemnity



Next Steps: Verify insured identity and then begin 
completing the online claim form and uploading 
the supporting documentation. 



Final Step: Review the claim information 
entered and sign and submit.. 


