
Dealing with 
substance use?
Choose a Preferred 
Provider.

It’s important to know that a SUD isn’t a sign of 
weakness. It’s a condition that can be treated, and 
asking for help is the first step. Start by finding a 
SUD Preferred Provider. 

These providers:

•   Deliver evidence-based care

•   Demonstrate superior treatment outcomes

•   Will handle prior authorizations, insurance 
paperwork and claims for you

•   Can help you save money, as your  
co-insurance will be waived after your 
deductible has been met

Your provider can help you determine the best 
approach to treatment, based on your age, 
physical and mental health, and other factors.  
In many cases, getting treatment doesn’t require 
being admitted into a facility, but your provider 
can help you figure out what’s right for you.

If you or a family member are dealing 
with substance use, you’re not alone. 
In the U.S., 14.5% of people age 12 and 
older have a substance use disorder 
(SUD)1 involving alcohol, prescription 
opioids or other drugs.

Find a Preferred Provider today
Call 1-888-332-8891 or visit myuhc.com® > Find  
costs & care > BH providers > sort by Preferred

Whether you’re concerned about yourself or a 
loved one, you can call the 24-hour Substance Use 
Treatment Helpline at 1-855-780-5955, TTY 711 to 
talk to a specialized substance use recovery advocate.



For facility-based services including inpatient, residential, 
partial and intensive outpatient programs

Substance use disorder Preferred 
Providers for Morgan Stanley

SUD Preferred Providers State Phone number

West Region

Canyon Vista Recovery Center AZ 888-995-6035

Hazelden Betty Ford Foundation CA 855-972-4760

New Directions for Women CA 844-701-0202

Mountain Vista Farm CA 707-996-6716 

Recovery Ways UT 888-988-5217 

Lakeside Milam Recovery Centers WA 800-231-4303

Central Region

Recovery Village at Palmer Lake CO 719-602-0914

Landmark Recovery of Kentucky LLC KY 502-221-3932

Oakridge Treatment Center LLC  (men only) MN 855-904-5599

La Hacienda Treatment Center TX 844-434-0924

Bay Area Recovery Center (gender-specific programs) TX 281-377-4307 

Starlite Recovery Center LLC TX 844-532-0167

Northeast Region

Elevate Recovery Center MA 877-592-2102

McLean Hospital Corp. MA 978-464-8090

Ashley Addiction Treatment MD 800-799-4673

Wellbridge NY 631-840-0762

Retreat at Lancaster County PA 855-802-6600

Mount Regis Center VA 855-936-4498

Southeast Region

Recovery First FL 954-388-7790

Recovery Village Palm Beach at Baptist Health FL 561-340-7269 

Black Bear Treatment Center LLC GA 706-914-2327

Blue Ridge Mountain Recovery Center GA 678-648-1756

Wilmington Treatment Center NC 910-444-7086

JourneyPure at the River TN 615-410-9260
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Prior authorization is required for 
in-network and out-of-network 
services. If a prior authorization is 
not received, claims for services 
may be denied for reimbursement.




